
OLİPTEK TEKNOLOJI A.Ş. warrants that the OLİPTEK TEKNOLOJI A.Ş. Product(s) will be free 
from manufacturing defects in materials and workmanship for a period of two (2) years from 
the original purchase date of the sales invoice, provided the Product has been properly 
installed and used.

Defects, malfunctions or failures of the product caused by damage due to acts of God (e.g., 
floods, fires, etc.), environmental and weather conditions, other external influences such as 
power line malfunctions, improper wiring and damage caused by misuse, abuse, accidents, 
improper wiring, use in disregard of operating instructions provided by us, and unauthorized 
modifications or repairs are excluded from the warranty.

This warranty does not cover incidental or consequential damages and is limited to repair 
and/or replacement of the defective product at OLİPTEK TEKNOLOJI A.Ş. sote discretion 
during the warranty period. Customer must obtain a Return Material Authorization (RMA) 
number before returning the defective product to OLİPTEK TEKNOLOJI A.Ş. for repair.

The customer agrees to insure the product or assume the risk of loss or damage during 
shipment, to pay shipping costs in advance, and to use the original shipping container or 
equivalent packaging.

The customer may contact either the original dealer or the nearest OLİPTEK TEKNOLOJI A.Ş. 
Branch office.

Repaired or replaced products are warranted for ninety (90) days from the date of repair or 
replacement or for the remaining warranty period of the original product, whichever is longer.

The warranty period of five years for OLİPTEK TEKNOLOJI A.Ş. Products must be confirmed 
and stated on the sales invoice issued by OLİPTEK TEKNOLOJI A.Ş.. LIMITATION OF 
LIABILITY The provisions of the warranty are in lieu of any other warranty, express or implied, 
written or oral, and OLİPTEK TEKNOLOJI A.Ş. shall not be liable for any damages arising out 
of the manufacture, sale or delivery of the product and its use, whether based on warranty, 
contract, negligence, product liability or otherwise. in no event shall OLİPTEK TEKNOLOJI 
A.Ş. be liable for any incidental or consequential damages, including but not limited to lost 
profits or loss of use, arising out of the manufacture, sale or delivery of the product. 

If you have any questions about this warranty, please e-mail us at info@oliptek.com
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